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Shipper fill-in shipping information through SFHK APP and Shipper could either schedule a to-door pick up or self-drop off at
well-pack the parcel according to the packaging guidelines. SF Network Points and pass the parcel to SF staff.
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SF staff will check the consignment and the packaging to ensure it Once shipment successfully sent, shipper and recipient can track
is under transportation and custom regulations. and see real-time parcel status through SFHK APP.
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Recipient can receive the parcel after signing off. Use QR Signing
for a fast and hassle-free pick up experience!
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