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SF Express Fuel Surcharge

SF Express Fuel Surcharge for each shipment is assessed based on the freight charge, in accordance with the Fuel
Surcharge percentage*. It applies to all shipments exported from Hong Kong and Macau regions (payment made
in Hong Kong and Macau regions).

SF Express ‘s Fuel Surcharge percentage is subject to monthly adjustment based on the U.S. Gulf Coast
(USGC) spot price for jet fuel as reported by the U.S. Energy Information Administration (EIA) two months prior
to the adjustment. Detail as follow:

The rate of Fuel Surcharge for June 2020 is 4.00%.
The rate of Fuel Surcharge for May 2020 is 7.00%.

(SF fuel surcharge percentage is subject to change based on the global fuel price)

Example:

If the shipping charge is HKD 100 and the Fuel Surcharge of that month is 4.00%. The surcharge is calculated as below:
HKD 100 x 4.00% = HKD 4.00

So the Fuel Surcharge is HKD 4.00.

Meanwhile, we are providing the following offers** to you:

- Fuel Surcharge waiver for mutual shipping document(s) at or below 2.5kg within Hong Kong and Macau
regions

- Fuel Surcharge waiver for document(s) at or below 2.5kg from Hong Kong and Macau regions to Mainland
China and Taiwan region

- Fuel Surcharge waiver for Hong Kong Domestic Express and Macau Domestic Express

Should you have any enquiries, please visit SF Express website www.sf-express.com or contact our Customer
Service Hotline at (852) 2730 0273 (Hong Kong) or (853) 2873 7373 (Macau).

SF Express reserves the right to change the Fuel Surcharge with or without prior notice. Both the amount and duration of
the surcharge will be determined at SF Express' sole discretion.

* The percentage of Fuel Surcharge as published in SF Express’ website shall prevail.

** SF Express reserves the right to change or terminate the offer and the offer period. SF Express has the absolute discretion

to not provide the offer due to any reason.
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http://www.eia.gov/dnav/pet/hist/LeafHandler.ashx?n=PET&s=EER_EPJK_PF4_RGC_DPG&f=M
http://www.sf-express.com/
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Fuel Surcharge Rate Chart
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USGC jet fuel prices 2020 SE USGC jet fuel prices 2020 SE

No Less Than ‘ Less Than ‘ SIEMEEE No Less Than Less Than SETEETE No Less Than Less Than SEmIETe
$0.00 $0.74 3.00% $1.76 $1.79 11.75% $2.81 $2.84 20.50%
$0.74 $0.77 3.25% $1.79 $1.82 12.00% $2.84 $2.87 20.75%
$0.77 $0.80 3.50% $1.82 $1.85 12.25% $2.87 $2.90 21.00%
$0.80 $0.83 3.75% $1.85 $1.88 12.50% $2.90 $2.93 21.25%
$0.83 $0.86 4.00% $1.88 $1.91 12.75% $2.93 $2.96 21.50%
$0.86 $0.89 4.25% $1.91 $1.94 13.00% $2.96 $2.99 21.75%
$0.89 $0.92 4.50% $1.94 $1.97 13.25% $2.99 $3.02 22.00%
$0.92 $0.95 4.75% $1.97 $2.00 13.50% $3.02 $3.05 22.25%
$0.95 $0.98 5.00% $2.00 $2.03 13.75% $3.05 $3.08 22.50%
$0.98 $1.01 5.25% $2.03 $2.06 14.00% $3.08 $3.11 22.75%
$1.01 $1.04 5.50% $2.06 $2.09 14.25% $3.11 $3.14 23.00%
$1.04 $1.07 5.75% $2.09 $2.12 14.50% $3.14 $3.17 23.25%
$1.07 $1.10 6.00% $2.12 $2.15 14.75% $3.17 $3.20 23.50%
$1.10 $1.13 6.25% $2.15 $2.18 15.00% $3.20 $3.23 23.75%
$1.13 $1.16 6.50% $2.18 $2.21 15.25% $3.23 $3.26 24.00%
$1.16 $1.19 6.75% $2.21 $2.24 15.50% $3.26 $3.29 24.25%
$1.19 $1.22 7.00% $2.24 $2.27 15.75% $3.29 $3.32 24.50%
$1.22 $1.25 7.25% $2.27 $2.30 16.00% $3.32 $3.35 24.75%
$1.25 $1.28 7.50% $2.30 $2.33 16.25% $3.35 $3.38 25.00%
$1.28 $1.31 7.75% $2.33 $2.36 16.50% $3.38 $3.41 25.25%
$1.31 $1.34 8.00% $2.36 $2.39 16.75% $3.41 $3.44 25.50%
$1.34 $1.37 8.25% $2.39 $2.42 17.00% $3.44 $3.47 25.75%
$1.37 $1.40 8.50% $2.42 $2.45 17.25% $3.47 $3.50 26.00%
$1.40 $1.43 8.75% $2.45 $2.48 17.50% $3.50 $3.53 26.25%
$1.43 $1.46 9.00% $2.48 $2.51 17.75% $3.53 $3.56 26.50%
$1.46 $1.49 9.25% $2.51 $2.54 18.00% $3.56 $3.59 26.75%
$1.49 $1.52 9.50% $2.54 $2.57 18.25% $3.59 $3.62 27.00%
$1.52 $1.55 9.75% $2.57 $2.60 18.50% $3.62 $3.65 27.25%
$1.55 $1.58 10.00% $2.60 $2.63 18.75% $3.65 $3.68 27.50%
$1.58 $1.61 10.25% $2.63 $2.66 19.00% $3.68 $3.71 27.75%
$1.61 $1.64 10.50% $2.66 $2.69 19.25% $3.71 $3.74 28.00%
$1.64 $1.67 10.75% $2.69 $2.72 19.50% $3.74 $3.77 28.25%
$1.67 $1.70 11.00% $2.72 $2.75 19.75% $3.77 $3.80 28.50%
$1.70 $1.73 11.25% $2.75 $2.78 20.00% $3.80 $3.83 28.75%
$1.73 $1.76 11.50% $2.78 $2.81 20.25% $3.83 $3.86 29.00%
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I &% E (Fi8) BIRAR EF ARFE244R Customer Service Hotline
S.F. EXPRESS (HONG KONG) LIMITED (852) 2730 0273

9/F, Asia Logistics Hub — SF Centre N =ML General Hotline °®
36 Tsing Yi Hong Wan Road (852) 3123 6800
Tsing Yi, Hong Kong

B ¥5ERERE Finance Department Tel
EETRERAMIESE36CH (852) 2922 2922 / 2787 1222
SRS s - I e
SR - IR ER Bf¥5&NEE Finance Department Fax

www.sf-express.com (852) 2670 8530

Remarks:

1. Fuel Surcharge percentage is adjusted monthly and effective on the first day of every month;

2. The Fuel Surcharge percentage is subject to adjustment based on the U.S. Gulf Coast (USGC) spot price for
jet fuel as reported by the U.S. Energy Information Administration (EIA) two months prior to the adjustment.
For example, the surcharge for June 2020 is based on the fuel price in April 2020;

3. The Fuel Surcharge percentages are listed in the above table. The above will be updated accordingly if the
jet fuel spot price exceeds USD4.00/Gallon;

4. S.F. Express (Hong Kong) Ltd reserves the rights to change the Fuel Surcharge without prior notice.
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