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Credit Account Opening Form 
Note to Customers: Fields marked with an asterisk (*) are mandatory. Please tick where applicable.
	Company Information

	Company Registered Name*: 

	Company Number (or equivalent) *:
	Date Incorporated *:

	Company Address*:

	Postal Code *:
	VAT Number:

	Industry Engaged in :
	 EORI Number:  

	Major Commodity Sent:

	Nature of Business*:
	 Sole Proprietor
	 Partnership
	 LLP
	 Private Limited

	
	Limited
	 Others (Please state)
	
	

	Shipment Type*:
	 Documents
	 Parcel   (May Choose more than 1 option)

	Delivery Destinations*:
	China
	Hong Kong
	Singapore
	 USA

	
	Others (May Choose more than 1 option)
	

	Average Monthly Shipment Volume: 
	< 3
	3-5
	6-10
	11-20

	 Pallet
	Kg
	20-50
	50-100
	>100
	Others (Please state):

	Contact Information

	Person-in-charge

	Name*:
	Dept. / Position*: 

	Telephone No.*:
	Fax No.:
	Email Address:

	Contact Person for Shipping (Please indicate AS ABOVE if it is the same as Person-in-charge)

	Name*:
	Dept. / Position*: 

	Telephone No.*:
	Fax No.:
	Email Address:

	Contact Person for Billing (Please indicate AS ABOVE if it is the same as Person-in-charge)

	Name*:
	Dept. / Position*: 

	Telephone No.*:
	Fax No.:
	Email Address:

	Address for Invoice (if not the same as the above):

	 Postal Code

	IMPORTANT: Please note that all our invoices and statements are sent electronically to your email address by default and it shall be deemed that you waives your right to challenge the amount payable under the invoices and statements if you do not give notice in writing to challenge within five (5) days from the issue date. If you would like to receive paper invoices and statements, please inform our key account manager or contact us by sales.eu@sf-express.com.

	Billing Information

	Billing Cycle : 
 Cut-off: Every Saturday
Credit Terms:  

 A credit term of “30 Days” will be offered
Remarks (if any) : 

_____________________________________________________________________________________________________




Internal Approval Form for Credit Account Opening

	Customer information & Shipment Profile

	(1) 
	Company Name
	



	(2) 
	Nature of account
	
□ Direct Customer
□ Co-loader
□ Reseller
□ Personal

	(3) 
	Average monthly shipment volume
	
□ 5 or below 
□ 6-10
□ 11-50
□ 50-100    □Over 100
  (specify : 
by pallet or by kg)

	(4)
	Industry engaged in
	



	(5)
	Number of employees
	



	(6) 
	Shipment type
	Document : 
%  Parcel :
%

	(7) 
	Commodity type
	



	(8) 
	Key Lanes
	
□ China 
□ Hong Kong
□ Singapore



□ Other (specify : 



)

	(9) 
	Average monthly revenue (in RMB)
(please convert to local currency)
	
□1,000 or below 
□ 1,001 to 2,000
□ 2,001 to 5,000


□ 5,000 to 10,000 
□ Over 10,000 (specify : 

)

	(10)
	Discount applies
	 □ Yes (attached discount application form)
□ No

	(11)
	Other remarks
(e.g. justification of a higher credit limit or longer credit terms)
	



	Salesperson / Courier
Signature :                   Name in full:  

Staff ID: 
Date: 



 (**Approval should follow the authorization matrix of each country**)
	Approval By Sales & Marketing Mgr /Service Station Mgr
	Approved By Finance Manager & General Manager

	
	#
	Terms in CDH System
	Terms in Application Form

	Billing Cycle proposed by Customer as per attached “Credit Account Application Form”.

Approval credit terms :

__________________________days

Credit Limit proposed :

$____________________________

Other comments (e.g. require deposit / insurance etc.) :

_____________________________

_____________________________


	<1>
Credit Period (Day)
Credit Terms

<2>
Credit Period Type
Billing Cycle

· <2.1> Calendar Month
<2.1> Monthly Basis, cut off at month end, input “0” in <3>
· <2.2> Non-Calendar Month
<2.2> Monthly Basis, cut off during the month, input the first cut off day in <3>
· <2.3> Periodic Billing, fixed # of days
<2.3> Weekly Basis, input “7” in <3> and input the date of the first cut-off date minus 7 days in <4>
· <2.4> Periodic Billing, fixed # of days
<2.4> 15th & Month End, input “15” in <3>

but cut-off at month end
<3>
Credit Period
Reference Cut-off Day(s)

<4> 
Bill Start Date
First Invoice start day for weekly basis billing

<5>
Payment Due Date Calculation
 
· <5.1> Same as <1>
<5.1> Same as <1> except US input “0” in <1>
· <5.2> Due upon receipt 
<5.2> only if US input “0” in <1>
Additional Terms (optional for Japan only)
· <5.3> Due Date count from end of 
<5.3> Credit Terms count from 1st day of following month
month of invoice date
<6> 
Not Applicable in CDH
Credit Limit: 


	Sales & Marketing Manager /Service Station Manager: 

Date: 

	Finance Manager: 

General Manager: 

Date: 
 
Date: 



	CDH System Account Creation

	Account Name : 



Credit Account Number : 

Account Effective Date: 

Signature : 

Date:                     

Name in full : 

Department: 



	Confirmation with Customer

	Method : 
□ email 
□ letter deliver by salesperson (name of salesperson : 
)

□ other (please specify 

)
Date confirmed with customer : 



Signature : 

Date:                     

Name in full : 

Department: 




	Supplementary Documents Required

	Please attach the following documents for application processing. The documents will be used by us for this application only.

□  Copy of Business Registration Certificate with address proof

□  Known Consignor Declaration Form 

	Appendix

	□Terms & conditions of SF Express waybill

	Terms and Conditions

	1 Terms and Conditions of Credit

1. SF shall examine and approve the credit account application at its sole discretion upon receiving of the due original copy of this Account Application Form. Once the account is approved by SF, SF shall inform the Customer concerning the Credit Account Number, effective date of the account and the confirmed credit terms in written form.

2.
The credit offered by SF in this Credit Account is applicable to shipment charges only, i.e. the courier service fees of SF courier services. Customer shall always be primarily responsible for all the charges incurred thereof or derived from the performance of the SF courier services including but not limited to duties, taxes, charges for returned shipment due to refusal by consignee of the shipment to pay duties or taxes or other fees (collectively the “Outstanding Charges”) and shall pay such charges to S.F. on demand without delay.  Moreover, SF is entitled to debit directly to the Customer’s credit account for any Outstanding Charges. SF may request an advance payment from the account of any and all fees, duties, charges or any other costs of whatsoever nature (including but not limited to estimated import duties and other third party charges relating to shipments) or a deposit which shall be paid or maintained within seven (7) days of receipt of such request from SF.
3.
Invoices shall be issued by SF and sent to Customer on a regular basis according to the respective Billing Dates of SF. Monthly Statement shall also be issued to the Customer  on a monthly basis after the end of each month. Customer shall settle the outstanding balance on or before the due date in the manner as prescribed by SF from time to time.

4.
A 1.5% interest rate per month (or such rate may be varied by SF from time to time as it thinks appropriate) will be charged for all outstanding balance. SF reserves the right to deactivate the Credit Account and request Customer to settle all outstanding balance immediately if invoices remain unpaid or partly unpaid. SF shall also be entitled to take legal action for full recovery of any outstanding balance and all damages, costs and/or expenses incurred thereof.   SF reserves the right to pass the information or particulars of the Customer to third parties (include without limitation the financial institutes) for follow up or recovery of any outstanding balance that is due by the Customer to SF.
5
The Credit Account Number for this account shall be used by the Customer stated in the application merely.  The Customer is responsible to keep confidential of its Credit Account Number and SF is not liable for any loss or consequence of the Customer if the Credit Account Number is misused or misappropriated by other third party
6.   SF reserves rights and sole discretion to terminate the said credit account and request customers to settle the outstanding balance at any time.

7. 
Customers agree that SF is entitled to use, store, reveal or transfer the particulars of customers to other persons (including but not limited to natural persons, shops, companies, incorporations or non-incorporation institutions) which SF deems fit, which shall be in compliance with the applicable laws and regulations. 
8.  SF reserves the rights to amend these terms and conditions. Any change will be updated without prior notice. 

9.  This Agreement will be governed by and construed in accordance with the laws of England and Wales.  SF and Customer agree to submit to the non-exclusive jurisdiction of the English courts in the event of any dispute.

10.
If any one or more of the provisions contained in this Agreement shall be deemed invalid, unlawful or unenforceable in any respect under any applicable law, the validity, legality and enforceability of the remaining provisions contained herein shall not in any way be affected or impaired.

11.
The failure or omission of SF to enforce any of the provisions of these Terms and Conditions of Credit (“T&C of Credit”) or any forbearance or indulgence granted by SF shall not be construed as a waiver of any of SF’s rights pursuant to the T&C of Credit and shall not be deemed to be a waiver of any separate or subsequent breach by the Customer.


	Terms and Conditions of Carriage

The Terms and Conditions of Carriage as stipulated on the reverse side of SF’s waybill (the “T&C of Waybill”) shall apply when SF performs courier service to the Customer as “Shipper”.  For details, Customer may refer to the current version of terms & conditions of SF Express waybill for reference.  The content of the T&C of Waybill may be varied by SF from time to time at SF’s discretion and the version of T&C of Waybill on the SF’s waybill that Customer adopts for its shipment shall be final.


	Applicant Declaration

	We confirm that all information given above is true and complete. We have read and understood and hereby confirm with the terms and conditions in this form. In consideration of the courier services and credit account to be offered by SF Express, we accept all the terms and conditions as stipulated by this Credit Account Opening Form and shall be bound by the said terms and conditions. This Agreement supersedes and cancels all prior agreements, statements, representations, understandings, negotiations and discussions, whether oral or written, between the parties, unless new agreements are reached by parties afterwards. 

From time to time, we may use the information you provide to send you communications or updates about SF’s latest products and services, promotions and news.

We understand that SF may provide to us the communications or updates from time to time in relation to SF’s latest products and services by fax, email or other mode of communications where SF thinks fit. If you wish to receive communication updates from SF, please check the box as below. You may adjust your receiving preferences by clicking the "unsubscribe" link at the bottom of any newsletter we've sent or by email,, fax or any method you would like to reach us. 

  We wish to receive communication updates from SF
___________________________________________________               
___________________________________________

Authorized Signature or Company Stamp
Date
___________________________________________________               


Full name in Block letter and Title




* SF Express will conduct credit evaluation and may request for additional information which includes without limitation to financial statements for credit evaluation purpose.
Declaration of Known Shipper 

Regulated Air Cargo Agent Regime (RCAR)
1. On behalf of                                  (name of Known Consignor), I, the undersigned, confirm that, unless otherwise stated, all goods consigned for carriage by air by me/my (delete as appropriate) company to

 S.F. Express(Europe) Co. Ltd: 
i. do not contain any explosive or incendiary device; 

ii. are protected to my best endeavor against unauthorized interference during preparation, storage and transportation; and, 

iii. are prepared by reliable staff employed by me/my company (delete as appropriate). 

2. I declare that: 

i. I will accept unannounced inspections by the appropriate authority's inspectors for the purpose of monitoring these standards. If the inspector discovers any serious lapses in security, this could lead to the withdrawal of my status as known consignor. 

ii. I will provide the regulated agent who recognizes my status of known consignor with the relevant details promptly but at least within10 working days if: 

a) the overall responsibility for security is assigned to anyone other than the person; 
b) there are any other changes to premises or procedures likely to significantly impact on security; and 
c) the company ceases trading, no longer deals with air cargo/air mail or can no longer meet the requirements of the relevant Union legislation. 

iii. I will maintain standards of security until the subsequent on-site validation visit and/or inspection. 

iv. I shall accept full responsibility for this declaration. 

Please type in BLOCK LETTERS. Thank you 

	Company Name



	Nature of Business



	Company Address



	Name


	Position/ Department



	Signature

X

	Company Stamp


	Date of Application                                     DATE OF EXPIRATION ( 1 YEAR FROM APPLICATION DATE)


	SF Express Account Number (To be filled in by SF)




* Should there be a change in your company particulars, please complete the amendment form and return it to us sales.eu@sf-express.com.
SF Express Waybill Terms and Conditions
1. Definitions

On this Waybill, "SF" or “Us” refers to S.F. Express Co., Ltd., its subsidiaries and branches, and their respective employees, agents, and independent contractors (“IC”). 

For shipment originates outside China, contract of carriage is with the SF subsidiary, branch, or IC who originally accepts your Shipment.

 "Package" means any container or envelope that is accepted by us for delivery. "Shipment" means all packages which are tendered to and accepted by us on one waybill.

2. Unacceptable Shipments

Shipper agrees that its Shipment is acceptable for transportation and is deemed unacceptable if:

it is classified as hazardous material, dangerous goods, prohibited or restricted articles by International Air Transport Association, International Civil Aviation Organization, any applicable government department or other relevant organization; or no customs declaration is made when required by applicable customs regulations; or

SF believes it cannot transport an item safely or legally (such items included but not limited to: animals, currency, bearer form negotiable instruments, precious metals and stones, firearms, parts thereof and ammunition, human remains, pornography and illegal narcotics/drugs).

3. Right to Inspect

Shipment may, at our option or at the request of government authorities, be opened and inspected by us or such authorities at any time. 

4. Shipper’s Warranties and Indemnity

Shipper shall indemnify and hold SF harmless for any loss or damage resulting from Shipper’s failure to comply with any applicable laws or regulations and for Shipper’s breach of the following warranties and representations;

all information provided by Shipper or its representative is complete and accurate; the Shipment was prepared securely by Shipper’s employees;

Staff employed to prepare the Shipment are duly authorized;

Shipper should ensure that SF will not  improperly be interfered during the preparation, storage and transportation to SF;

the Shipment is properly marked and addressed and packed which is suitable for shipping with ordinary care;

Shipment shall comply with all applicable customs, import, export and other laws and regulations, Shipper should assist SF and provide necessary documents in arranging the import/export custom clearance process; and

the waybill has been signed by Shipper or Shipper’s authorized representative and the T&C constitute binding and enforceable obligations of Shipper.

5. Declared Value Limits

Shipper agrees the Declared Value for Customs on this waybill is equivalent to the actual cash value of the Shipment, which shall not exceed the value of UNITED STATES DOLLARS FIVE THOUSAND (USD5,000.00). Save and except Shipment that acquires the Shipment Protection Plus Service, the declared value in excess of USD5,000.00 is null and void, and the acceptance for carriage of any shipment with a Declared Value in excess of USD5,000.00 does not constitute a waiver of these maximums. Notwithstanding whether the Declared Value of a shipment is below or in excess of USD5,000.00, SF’s entire liability shall be limited to Section 13 hereof. 
6. Transport and Routing

SF can hire IC to complete the transportation and other services. Both SF and its contractors represent SF and its contractors, their employees, agents and sub-contractors. They shall enjoy the rights and bear the obligations under this clause, and none of them has the rights to cancel or change this clause.

A waybill only contains one Shipment.

SF has the rights to choose the applicable site to transfer the Shipment. 

Unless there is any other written agreement while picking-up, the services provided by SF is limited to pick-up, dispatch, transport, customs clearance, if necessary.

Shipper acknowledges and agrees that their shipment will be shipped in a mixed collection cargo, Shipper shall ensure the Shipment is shipped safely by preparing appropriate protective packaging according to the nature of the Shipment.  

7.Exports and Imports Customs

SF may perform the following activities on Shipper’s behalf in order to provide services to Shipper：complete any customs declaration document, revise Shipment declared contents, and pay any duties and taxes required under applicable laws and regulations; acting as Shipper’s/receiver’s forwarding agent, SF may itself complete or consign a third party to complete export/import custom clearance process in an appropriate port; and redirect the Shipment to Receiver’s import broker or other address upon request by any person whom SF believes in its reasonable opinion to be authorized.

8. Delay of Shipments

SF will make every reasonable effort to deliver the Shipment according to SF’s regular delivery schedules, but these are not guaranteed and do not form part of the contract. SF is not liable for any damage or loss caused by delays. 
9. Deliveries and Undeliverable

Shipments cannot be delivered to PO boxes or postal codes, but only to the Receiver’s address given by Shipper, but not necessarily to the named Receiver personally. 

Shipments to addresses with a central receiving area will be delivered accordingly. If Receiver refuses delivery or to pay for delivery, or the Shipment is deemed to be unacceptable, or undervalued for customs purposes, or Receiver cannot be reasonably identified or located, SF shall use reasonable efforts to return the Shipment to Shipper at Shipper’s cost, failing which the shipment may be released, disposed of or sold by SF without incurring any liability to Shipper or anyone else, with the proceeds applied against service charges and related administrative costs and the balance to be returned to Shipper.

10. Shipment Charges, Tariff and other charges

SF’s Shipment charges are calculated according to the higher of actual or volumetric weight and Shipment may be re-weighted and re-measured by SF to confirm this calculation. 

Even if Shipper provides different payment instructions, Shipper will always be primarily responsible for all charges. Shipper shall pay on demand all shipping or other charges not paid when due by Receiver, in the case of Receiver billing, or by the third party, in the case of third party billing. If SF is required to pay any taxes, duties as levies on behalf of the Shipper, Receiver or some other party, and SF is unable to recover such amount from the relevant person, that amount will be payable by the Shipper on demand.

11. “Shipment Protection Plus Service” Clause (“SPPS”)

For SPPS users, if SF caused consignment to be lost, damaged or in shortage, SF shall pay compensation based on the Insured Value on a pro rata basis (Insured Value * cargo damage percentage). However, if the Insured Value is higher than the Declared Value, the compensation paid by SF shall in any event not exceed the Declared Value of the affected consignment on a pro rata basis (whichever is less in case of inconsistency between the Declared Value and the actual cash value). SF will negotiate individually with the Shipper to determine the residue value of the consignment; SF shall deduct the returning fee from the compensation should the consignment be returned to the Consignor.

12. Circumstances beyond SF’s Control

SF is not liable for any loss or damage caused by events beyond SF’s control, including but not limited to "Act of God"- e.g. earthquake, cyclone, storm, flood, fog; "Force Majeure" –e.g. war, plane crash or embargo; any defect or characteristic related to the nature of Shipment, even if known to SF; riot or civil commotion; any act or omission by a person not employed or contracted by SF e.g. Shipper, Receiver, third party, customs or other government official; industrial action; and electrical or magnetic damage to, or erasure of, electronic or photographic images, data or recordings.

13. SF’s liability

SF contracts with Shipper on the basis that SF’s liability is strictly limited to direct loss only and to the limits stipulated in this Section 13. All other types of loss or damage are excluded (including but not limited to lost profits, income, interest and future business), whether such loss or damage is special or indirect, and even if the risks of such loss or damage was brought to SF’s attention before or after acceptance of the Shipment since special risks can be insured by Shipper. 

SF’s liability under a waybill shall be limited to the stipulation of the following:

If a Shipment combines carriage by air, road or other mode of transport, it shall be presumed that any loss or damage occurred during the air period unless proven otherwise. SF’s liability in respect of any one Shipment transported, and/or customs clearance service thereof, without prejudice to Sections 8, 11, 14, is limited to the Declared Value of the Shipment (whichever is less in case of inconsistency between the Declared Value and the actual cash value) and shall not exceed the lesser of USD100 or USD20/kg or USD9.07/lb for Shipments transported by air or other non-road mode; or USD10/kg or USD4.54/lb for Shipments transported by road (not applicable to the US).

Claims are limited to one claim per Shipment, settlement of which shall be full and final for all loss or damage in connection therewith. IF SHIPPER REGARDS THESE LIMITS AS INSUFFICIENT, IT MUST MAKE ITS OWN INSURANCE ARRANGEMENTS, OTHERWISE SHIPPER ASSUMES ALL RISKS OF LOSS OR DAMAGE. All claims must be made in writing and within strict time limits. Unless contrary to applicable laws, all claims must be submitted in writing to SF within 30 days from the date SF accepted the Shipment, otherwise SF shall have no liability whatsoever. Within 90 days after written notification of the claim to SF, all relevant supporting documents must be delivered to SF. SF is not obligated to act on any claim until all transportation charges have been paid. The claim amount shall not be set off against such charges. If the Receiver accepts the Shipment without noting any damage on the delivery record, SF will assume the Shipment was delivered in good condition. SF will not consider any claim for damages unless the original shipping and packing materials are available for inspection. SF makes no warranties, express or implied.

14. International Conventions

If the Shipment is transported by air and involves an ultimate destination or stop in a country other than the country of departure, the Warsaw and Montreal Conventions and their subsequent amendments and protocols, if applicable, governs and limits SF’s liability for loss or damage. For international road transportation, the Convention for the International Carriage of Goods by Road (CMR) may apply. These conventions limit SF’s liability for loss or damage.

15. Governing Law

Any dispute arising in connection with the T&C shall be subject, for the benefit of SF, to the non-exclusive jurisdiction of the courts of, and governed by the law of, the country of origin of the Shipment and Shipper irrevocably submits to such jurisdiction, unless contrary to applicable law.

16. Severability

The invalidity or unenforceability of any provision shall not affect any other part of these T&C.

___________________________________________________                           ___________________________________________________     
Authorized Signature or Company Stamp
Date
___________________________________________________               


Full name in Block letter and Title
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