IBS User Manual - Enterprise Account

Registration

Steps for registering as an Enterprise Account on IBS:

1. Please contact our local customer service or sales representative to create your
company profile in our system and you will get a registration code and a credit account

number from our sales representative.

2. Use the registration code and account number to start your online registration

on IBS.
There are two ways for registering an account at IBS.
1. SF Express Singapore Official website

Vv Go to http://www.sf-express.com/my/en/

v Click "Register” on the upper-right corner

—
(SF) Home Service Shipping Center Key to China Aboutus Contact Us (®1800 18 3331 (@) Login (@ Return to Old Version |
'

2.1BS Login Page

Vv Go to http://osms.sf-express.com/osms

Vv Choose your preference language and click “Register” at the bottom to start

registration.


http://www.sf-express.com/my/en/
http://osms.sf-express.com/osms

Enterprise Login

R Email
@ Password

== VerifyCode L C A\F
Register

Forgot password

English >

In the registration page, please select “Enterprise Registration” , fill in the information
with *, tick “I Agree < Service Agreement>" , and click "Register” .
Please make sure that you provide the correct registration code and credit account

number.



Personal Registration Enterprise Registration

First Name*
Last Name
Your E-Mail*
Your Country o
Registration Code* | Please get from SF Sale
Your Credit Account*
Password*

Confirm Password*

[] I Agree {service agreement }

a. For any error messages, please don’ t hesitate to contact our sales representative for
assistance.

Error x |

The Customer A/C Mo. does not exist.

Ok

b. The dialogue box of “Register Successfully” will pop up, and you may begin

shipping with SF!



Info x

: i) Register successfully

Ok

Login and place an order

1. Input your account and password on the first page. Choose your preferred language

and login.

Enterprise Login

R Email
@ Password

== VerifyCode

Engllsh > Register

Forgot password

2. Click "Order” on the left.
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Welcome to SF!

3. Choose “Order List” and clickthe “New” button. Let’ s start the single order

placing.
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(§_F) IElix;RJESJg English = 2

® Order (6) Import Date (From) | 2017-04-21 11:05 ®  Import Date (Until) | 2017-07-21 11:05 " Wayhill#
2 Template Profile Receiver's Company Receiver's Name Receiver's Tel
Customer A/C No. Receiver's Country Reference®

@ Import Orders
Order Status

™ Order List Search Reset

m APS Export Print SF logo

™ Product List

& Address Book

& Print
] 080006883551(2) us Billy Dob... Pickup IREEE CWEMRG 2017-07-04 16:43:04  2017-07-04 16:43:04 View Cancel
] 080006883533 us Billy bob... Canceled 2017-07-04 15:47:12  2017-07-04 15:47:12 View
[] 080006881852(3) us Claire Da... Pickup IREEE CWEMRMG 2017-07-04 15:02:55 2017-07-04 15:02:55 View Cancel
[] 080006717271 us Billy Dob... Pickup IR=EESE BH4EMERAE 2017-06-29 15:15:18  2017-06-29 15:15:18 View Cancel
loﬂ Page1 of1 [v] Displaying 1 to 4 of 4 items

4. There are 4 steps, and please complete all mandatory information in the red box.
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5. When you finish filling in all the information, please click save (draft) or send (to
server) button. Reset will delete all your information.

6. You will see your shipment here. If your shipment is successfully submitted, you can

see the waybill number and status as below.

I D O

& Iimport Orders
® Ordor Lt

A Pacamoters

o v Fage ol o Dusplaying 1 10 1 of 1 Rems




7. If your shipment failed, then you will see the word “Error” on the message.

958800082 CN Erroe Shipper name is requited
N Erron Shipper name |s required.
958820280 HX Error Shipper name Is required

Place batch orders

1. Prepare for your own template (Excel, csv or txt).

2. Click the “Template Profile” on the left and then press the “New” button.

8 Termpiaste Profile

@ import Orders

™ Ordor List Displaying 0 1o O of 0 fems

& Pacametens

3. Input the template name and save it. Please note that the template name could not

be duplicated.
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8 Template Profile

@ import Orders

® Order Lint

& Pacamotons

4. Choose "Map fields” to match the template.

Template Default Date created

Rakuten ’ 2015-10-20 22:32:10 Defaull Rename Expornt

5. Select your file and file code, put in your template definition and submit.

Choose file [ 20150820200516 _reebonz sgcsv | Choose hle] l“!e Code UTF.8 v ]
‘o. Of Title Row 1 No. Of First Data Row 2
Deleniter M the fle type is covthe delimiter s mandatory Text Qualifier

Show The Attr Mapping(Rakuten)

6. Start to map your field with SF information.



Choose the field name in your file or input the default value.
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7. Also, you can import your old template mapping logic as below.

Termplate

Rakuten ‘ 2015-10-20W2 3210 Reessme Ex | W
Page o1
Import
Fe reebons cwv-20151020224421 atsx
—

When you see the successfully saved screen, you can see that all the information is

already filled in.
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8. Import orders with your file.

® Order (4) Upload Order

t Template Profile Choose File

@ Import Orders

® Order List

& Parameters

9. If successful, you will see the image as below.



N

2015082020056 seebonz 1) (v Ohoose File

|'old rarnber 3 Numbed of success3 | Numbet of Labes 0

10. If there is something wrong, it will show the error message.

Total number 3 Number of saccesa0  Number of fadures 3

1 The payment & required
The paymment » regured

The payrent & ceguered

You need to modify the mapping template or your data file with the guidance on the

web page. Then, resubmit your data.

11. When all you data is successfully uploaded, you will see this image.

SMMTEE IV OO) b 0 P tomet 08 nud -
ARATAT A 001800Y e Py vl WISOB R
AL TARAL #0VR001 e 0 - ae ] 210020 224254

Print AWB and Invoice

1. Select one order or multiple orders



wuery REsSEL

Waybill No. Reference No. Receiver's Country
2] 444367403759 RB1018002_fw SG
s 444367403440 RB1018001_fw SG
[m] 444367402842 RB1018001_fw SG
[m] 444364476067 CN

10 ¥ 4 4 | Page1 of1 | » W O

2. Click "AWB” or “Invoice” button.

3. Choose PDF print function to print



(EF) EXPRESS

[FeFith
Origin:

755

FChild Waybill Mo.: 070034502707
SMother Waybill No.: p70034502707

M

By

Dast:

US

001

Eﬁﬁﬂ-@!

SE - Parcel

To: Timson lriE A BB | Signature WL ZE
Timson B7383820
Oregon ANTELOPE Testing road
Date HHj
mEATS
USA 97001 Delivery ID
EEER | Actual Weight ) (KG): #E Remarks:
it # E & (Chargeable Weight)KG):
i& ¥ (Fraight):
R0 (Add| Services) [ INSURE
=14 Shi P SiteA MR
IrdE= ?:m o TTL Charge CoD
FEAIC No.:
CH:95338

11 EMather Waybill No.: 070034502707

From: Brandan #HEAER

Brandon 13800138000
Guangdong Shenzhen city Manshan District Xuefu, road,

buliding, A

US:18559011133
www sl-axprass com

Description ity

518000
To: Timson EELER
Timson B7383920

Oregon ANTELOPE Testing road

cloth+{catton) 1

Dedared Value: 20.000
Currency USD

F#EES Ref No:




INVOICE T
L3 TR
L0 L E b
From: (Shicper®# 5) TO:(Recsiara %)
Campary: Company:
Contact Nama: Conact Nama:
Brandon Timson
Address Addess:
China Guangdang Sh ity han Distect USA Oregen ANTELOPE Testing road
Xuefs, road, buliding, A
Post codec 518000 Paost cose: 97001
Tel No: Tl Nex
13800138000 7383920
DESCRPTION OF 6000 QuaNTITY UNIT PRICE VALLE Couny of Osgin)
HRENES ue ¥h(uso) £ W(usD) nER
ot feotion) 1 20.000 20.000 CN
Toel VRPN NN (=) 20,000
Temsof Tode(WH ¥ M): [cIF  [FOB [JCa
Reason For Sending:
ANy, Do AR
ONeo-Susnes §RE
REMARKS:
it
| Poetatry Sty B Iitencticn 4 NS ecantion & Fus Ond covect 302 Do couM of Tl Arres 2% o) ted ctove & AR L EW T
INsANS.
SIBRATURE: DATE:
ERAZEECES) HE

Multiple items shipment

If you would like to send a multiple items shipment, please contact our sales team for

assistance in multiple items shipment order registration.

1. Be sure to add a [Total Package] column in an order template.

AF aG 4H 4T a7 &K AL AN
6. Shipment
Details 1. Payment of Freight Charges
/——"\ Third Party
Account  District
Charges 2 Detail 3 Charges / Total Package ﬁelf Pickup Payment Method No. Code
max =8 max=14 max=8f max = 3 l max =10 max =70
Shipper JFEOLD



2. According to your data template, change [No. of Packages] in [Template Profile] to

Total Package for data mapping. Please refer to below image.

C try Of Origin *
® Order (6) . ountry Of Origin ®
Commoedity
HS Cod
& Template Profile ode ®
Harmonized Code c
& Import Orders
AES No. c ol
= Order List
Brand c ol
™ Product List
State Bar Code @
Address Book
< - Model @
= A Goods Code @
No. of Packages * Total Package @
Length @
Width c
Shipment
: Height @

3. Imported data can be seen in [Parcel Quantity]

© Order (6) Step 1/4 Address Information
Template Profile
& Template Profile Step 2/4 Package Description

@ Import Orders

reference No.1 reference No.2
= Order List
968841771
™ Product List Parcel Quantity Currency
& Address Book 3 CNY
o prict |
+ Add fir Del
HS Code Description Quantity @unit
Select Shoes 3 &

4. After successfully placing order, waybill number will show up at [Waybill#] column.



® Order (6) Import Date (From)  2017-04-22 11:59 ™ Import Date (Until)  2017-07-22 11:59 "2 Wayhbill#

Receiver's Company Receiver's Name Receiver's Tel

# Template Profile

Customer A/C No. Receiver's Country Reference®

@ Import Orders

Order Status

™ Order List Search Reset

™ Product List

& Address Book

& Print
O GB Madeleine... Draft 2017-07-20 16:16:30
[] 080007473150 us Billy Dob... Canceled 2017-07-20 15:15:40
[] 080007468795 us Claire Da... Canceled 2017-07-20 13:23:00
[] 080006883551(2) us Billy Dob... Pickup |EEEE S4EURE 2017-07-04 16:43:04
[] 080006883533 us Billy bob... Canceled 2017-07-04 15:47:12

[J 080006881852(3) us Claire Da... Pickup IR=EE SHWEREE 2017-07-04 15:02:55

5. Click [Print AWB] to see three AWBs

FE 065400
- i 22 B Services Type
et
Shipment Detail Fam_il-"'\
BHE ;
Total no. of pes
: I
F#S - SubWaybill No.  D00000000000 GRS
S - Main Waybill No. 444800364887 WHAIE
Deilvery IO
i o it 5= ®AH xR
Actual '|"|.|'B|gl'|t“|3'57I Additional Services | Chargaes [Type of Customs Clesrance
ERER ERMGFER
Vol Welght(lbs) FormalManifest
HeEER

6. Click [Print Invoice] to see invoice

0 INVOICE

444800364887

Froﬁ."(:f =T — To:(Receiver)
Company: Company:

test test
Address: Address:

T A B A4y | BT BAEETMEARE-EME

Blvd, South Bay, 1B, Folcroft, PA

Postal code: 10032 Postal code: 065400
Contact Name: Contact Name:

tester yaoyan



