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As a listed company gradually moving towards globalization, SF is committed to
realizing the integration of enterprise value and society value. It firmly fulfills its
commitment to the society, environment, staff, and partners, adheres to high standard
commercial business ethics, principles of integrity, sustainable healthy business
philosophy while fostering high-quality development.

NFEFERRE . SEBI3 R, AT BN 5 BE 2247 AR ST [RIBE PR i
In order to realize joint development and win-win cooperation, we expect that our
suppliers can pursue and adhere to the same standard.

* Tl xE f A

« Basis

gt =4 AR 5 Frod A OGB4 SRERE R, A RliR BRAF SR HE A MEN, &
1

SF Group formulates this Code in accordance with the requirements of applicable
relevant international conventions, laws and regulations, corporate governance, etc.,
including:

* (EPRARZER) (HAARES) (BEERBMAZ) (B EARR I HESE
UNSPEE T

* International Bill of Human Rights, Universal Declaration of Human Rights, United

Nations Convention against Corruption, United Nations Framework Convention on
Climate Change, and so on;

miMkyE. FEANE. IELRPE. RIEWTE. RAIESTEGE. DANGE BRI A,
» Business law, labor law, environmental protection law, anti-bribery law, anti-unfair
competition law, personal information protection law, and so on;
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» SF’ s sustainable development policies;
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» SF’ s vision, core values and culture;

oI5 SR e A L i ) 45

* SF’ s procurement management principles, etc.
< EHTEE
* Application Scope
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Code of Conduct of SF Supplier (hereinafter referred to as the “Code”) applies to all
of the suppliers (legal person, other organizations and natural persons) which provide
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products or services to S.F. Holding Co., Ltd. and its affiliates which control or participate
in the business management by means of holding, holding interests, voting rights,
agreements, etc. (collectively referred to as “SF”).
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In terms of this Code, “Suppliers” refer to the suppliers and subcontractors, agents,
consultants which provide SF with products or services and their respective affiliates.

F EEHE

« Main Content
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This code is intended to clarify the corporate management requirements of social
responsibility from SF to its suppliers, and ensure that the suppliers produce products or
provide services in a socially responsible method.
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This Code mainly includes four aspects: commercial ethics, security and
occupational health, labor and human rights, and environmental protection and
sustainable development, the suppliers shall undertake to comply with, regularly review,
and actively share and deliver it to their own supply chain, for jointly facilitating the
healthy and sustainable development of supply chain.

—. FEEE

I. Commercial Ethics

1.1 EMEE
1.1 Compliant Business Operations
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%
Suppliers must comply with all applicable laws, regulations, and industrial
specifications of their countries and regions, and shall fulfill the relevant legal

obligations.
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Suppliers shall comply with the applicable laws and regulations regarding the
operations and products of platform or service security.

Suppliers shall obtain the relevant qualifications, licenses, or permits prior to conducting
of businesses, guaranteeing the security of products or services they provided as well as
the legal and compliant business operations.

1.2 BiEE1E
1.2 Integrity Cooperation
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During cooperation, suppliers shall provide true and valid commercial documents
and information, adhere to spirit of fairness and contractual integrity. Commercial fraud,
falsification, illegal behavior and the behaviors that violates the contract or mutual
agreements are strictly prohibited.

PR MY 5 N SR R SRAT B3 MY 55 3R AEAZ 5 i 1) I 45 %
Business personnel of the suppliers shall obtain proper business authorization and
shall disclosure it to SF prior to the transaction.

1.3 AFFS
1.3 Fair Competition
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Suppliers shall compete fairly and comply with all applicable laws and regulations
regarding anti-trust and anti-unfair competition. Suppliers shall not participate in the
activities including price limitation, carving up markets or customers, limitation of
production or sales, bid-rigging, or entering into any other contracts or cooperative
behaviors with its competitors or business partners that may prevent or limit the
competition.

1.4 RIEMS R
1.4 Against Corruption and Bribery
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Suppliers shall comply with relevant regulations of their countries/regions,
transparency, honesty and ethical behaviors shall be ensured during business
exchanges. Suppliers shall also prohibit corruption, which includes not engaging in any
active or passive bribery or corruption, not inciting their employees or allowing their
suppliers or allowing other representatives to offer or accept bribes, if any active or
passive bribery by employees or suppliers are found, suppliers shall timely notify SF and
deal with it seriously.

AN AE P R LS B h RN R AT S Bds . TR mOEEN R I AR
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Suppliers shall prohibit any forms of graft, corruption, racketeering, embezzlement
and the other behaviors in all of their business activities. Suppliers shall not offer or
accept any bribes, rebates and other forms of improper earnings, which include cash
gifts, negotiable securities, payment vouchers, and improper gift-giving.

I P 224 1) 5 DR AT S OB SRR SO AR SR AE 3%, AR BA G s sy A4 T 9t )
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Suppliers shall formulate and preserve the documents about anti-corruption policies
and the relevant records to demonstrate its compliance with this Code. Suppliers shall
ensure that the documents and records they formulated has reflected their valid
measures of their compliance management system in details, including the
implementation, supervision and regular review of policies, and they shall guarantee the
completeness and traceability of these documents and records so as to provide them to
SF for reviewing when required.

1.5 {R%
1.5 Confidentiality
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For the confidential information (including but not limited to: company business
information, financial data, corporate intellectual property rights, technical secrets,
commercial secrets, customer lists, user and staff data, and so on) of SF and its
customers which obtained during cooperation process, the suppliers shall keep it in
strictly confidential and adopt proper preventive measures for protecting the information
security. In order to prevent from information leakage, the suppliers shall not disclose
any information that has not yet been disclosed to the public to any third party without
SF’ s prior written consent.

1.6 HEZEMERRT

1.6 Data Security and Privacy Protection
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Suppliers shall comply with the laws and regulations regarding data protection and
information security, personal information and privacy protection, strictly comply with
laws and regulations and the requirements of data protection and security agreed by the
parties in the whole data life cycle, especially the relevant laws about personal
information protection.

L V7 R 0 S R AR RN 22 A 4 e, DR IE IR 28 22 s RO 22 4, 7 1k ke A A itk
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Suppliers shall take necessary technical and security measures to guarantee the
network and data security, preventing the risk events such as data leakage.

1.7 BEIIRM
1.7 Respect Intellectual Property Rights

PR T I =4 2 OR3P P TR QBRI B0 AR EA R TR AR Rbstl ZEAFRL
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Suppliers shall respect and protect all forms of intellectual property rights including
but not limited to patents, trademark rights, copyrights, trade secrets and so on, they
shall comply with the laws and regulations with regard to protection of intellectual
property rights. Suppliers shall not infringe any third party ° s trade secrets and
intellectual property rights during the process of manufacturing, selling, or providing
products or services.

1.8 HEEMEMN

1.8 Trade Compliance
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Suppliers shall comply with all applicable laws and regulations regarding export
control sanctions, and customs enforced by the countries/regions and the international
organizations. Suppliers shall not provide any service or product that might violate trade
compliance, they shall perform necessary due diligence to ensure that they comply with
the requirements of trade compliance.

1.9 R
1.9 Anti-money Laundering

0V R SR ST T A I e EE A, AR S S AR RIS

Suppliers shall comply with all applicable laws with regard to anti-money laundering,
they shall not engage in any money laundering activities.

1.10 B F) 25 P 5
1.10 Avoid Conflict of Interest

R 7 PP INE 815 L R 38 4 5 I 2 T4 AE AT AR S o BvE 7E R 2 P R o A I e 0 20 R I
T P = T AT AT A S S B Jen 21 ) 2 v

Suppliers shall prevent and avoid any material or potential conflict of interest with SF.
Suppliers shall timely and actively disclose any potential, material or perceived conflict
of interest to SF.

. ZE 5 EkE
Il. Security and Occupational Health
2.1 TIE3E
2.1 Working Environment
PENEPE NN B3 TR 22 4. fER. JEVEIN TAEMSE, #ROA 20 H 11500 A %t
IROK I 26 LA B A 2 1) A 3 T
Suppliers shall provide their employees with safe, healthy, and clean working

environment and ensure that there are enough clean and healthy facilities, drinking
water equipment and other necessary life equipment.

SR BENI R AL M A R S L A B, RPN, VPSRRI AT e e B K
A SRR S, R AR A Ry 58 T 1 AT N SR Y

Suppliers are encouraged to build a complete health and safety management
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system, continuously check, evaluate and control the risks which might endanger
security and health of employees, and formulate corresponding solutions, safeguards
and emergency procedures.

2.2 FHE{RY

2.2 Labor Protection

PR P Ny 51 AR A 2 i B 47 FH s A3 4, oof B3 AT A SR ) 2 4 85
Suppliers shall provide their employees with proper personal protection items and
equipment, and perform relevant security training to employees.

RS 7 Z500S AR 7 B 2 AN AR U I HEAT 22 A e 5 P4k, O] RE S B T2 5 fpL
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Suppliers shall carry out regular security hazard evaluation to production equipment
and other machines, they shall provide protective devices for the machines which might
cause damages to employees, and shall keep regular maintenance.

2.3 RIS PRI

2.3 Insurance Guarantee

IR 7 P N7 42 B 2 b R O 0 TRt ORI, BFREA R T IR 2R BRIT
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Suppliers shall pay social insurance for their employees, which includes but not
limited to pension insurance, medical insurance, occupational injury insurance,
unemployment insurance, maternity insurance and other insurances.

SRANHE R Dy 01 T SRS B L ORES, an AN TR R . BRI ORI S, DA — 2
Db 53 TN B 22 4 A

Suppliers are encouraged to pay additional commercial insurance for the employees,
such as life accident insurance, critical illness insurance and other insurances, further
guaranteeing the personal safety and health of employees.

PE R ML DR 03 T 1 RO BE S AT (8 AL S RIS AR SS U BCRIATAE A, i — B AR T 5
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Suppliers shall ensure that their employees understand and are able to exercise
rights and welfare related to social insurance. Once an occupational injury happens,
suppliers shall ensure that their employees can be able to obtain timely medical
assistance and corresponding economic compensation.

2.4 FihE
2.4 Handling of Accident

RAeEZEEWE, BENENIZRIESI N SR, HLMIREE, RIS ERT e
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In case of any safety accidents, suppliers shall immediately initiate the emergency
procedure, organize the on-site rescue, and take measures to prevent the accident
spreading, protecting the life safety of employees.

H N T 2 E 45 MU= AAR SS U AT BCRR T EAT O &, A SR, IR 1
A IEFITRB 0, B R SRS R A



Suppliers shall cooperate with SF and relevant government administrative
departments to conduct the accident investigation, find out the cause of accident, and
they shall take necessary corrective measures and safeguards to prevent the recurrence
of the same accidents.

2.5 MNREH
2.5 Emergency Management

R P N2 ) N S PR R NS BT RA, AR AT RE A E ) HAR K FH .
WM A BB Do € ISR S YIRS 25, $R A L N TUAb B e A SRR R
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Suppliers shall formulate the emergency plan and organize an emergency response
team to cope with the possible natural disasters, accidents and the other urgent
situations. Suppliers shall regularly organize the emergency training and simulation
drilling to improve the capabilities of emergency handling, self medical aid, and mutual
medical aid, and continuously optimize the emergency system according to the practical
experience.

=, FHFHHEAM
lll. Labor and Human Rights

3.1 BEMREA

3.1 Respect and Guarantee Human Rights

AL 7 N 25 B [ PR A NBUR 1, G2 5 BB IR IEABRIAT N, AENFH
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Suppliers shall respect internationally recognized standards of human rights, they
shall not engage in or support any activities which infringe the human rights, and shall
not conduct or support corporal punishment, mental or physical threats and verbal
abuse, and shall not treat their employees by rude and inhuman methods.

32HTER

3.2 Employment Requirements

R 7 P N T8 5 P A 3 A SRR IR AR AR e BV, 2R B AT R & L
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Suppliers shall obey all applicable laws and regulations regarding minimum working
age. Any forms of child labors are prohibited to be hired, it is not allowed to arrange the
employees under 18 years old and the female employees under breastfeeding, childbirth,
pregnancy to work at night or to undertake the poisonous or dangerous work.

3.3 HH#HFL
3.3 Voluntary Engagement of Employment

PR ML DR A BR T2l IR, AR emiasish, AMEIREIAS Bl A5
B SO iE B O

Suppliers shall ensure that all employees are employed voluntarily. Suppliers shall
not force them to work, restrict employees’ personal freedom, and detain their ID
certificates.



3.4 FEER
3.4 Equality and Tolerance
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Suppliers shall not discriminate against their employees due to race, skin color, age,
gender, sexual orientation, gender identity and gender expression, race or ethnicity,
disability, pregnancy, religion and faith, political faction, community membership,
protected veteran status, protected gene information or marital status during salary
payment, promotion, reward, training opportunities, and the other engagement or
employment behaviors.

R R AN K O3 T vt fR RS2 AT Ry A SO H I B0 e I Bl Ar
Suppliers shall not request or allow their employees to accept the medical tests or
examinations that might carry with a discriminatory purpose.

3.5 HEAEF

3.5 Compensation and Benefits

H I PR ] B3 TS BRI N 77 6 B T K B, A SRR T BT BT
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The salary paid from suppliers to their employees shall comply with all applicable
laws of wages, including the various laws on minimum pay, overtime pay and mandated
welfare.

(I DAEPAEK TN 241 N [0 A YNNG 1 - 8
Suppliers shall pay the full salary timely to the employee.

3.6 R & T

3.6 Guarantee the Rights and Interests of Employees

PENIRT R = R4 0 TS 57 s IR SR SRAG 573 e DA R, =24tk
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Suppliers shall protect employee’s other rights specified by laws and regulations
such as obtaining labor remuneration, rest and vacation, obtaining labor security
sanitation protection, enjoying social insurance and welfare, and so on.

A I e 2 5 AN R BR ATAS [F) S BB AV 522 T, R AR SR B I A5 L S i B R Oy (S A
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Suppliers shall respect employees in different races and with different religious faith,
and shall provide necessary convenience and conditions in convention or customs.

RN P LAV S ST DR B D3 TR s R B2, B2 5 T, TARRSIE. AR SRR,
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Suppliers shall legally build the rules and regulations which guarantee entitlements
of employees, which include participation of labor union, working time, rest and vacation,
salary payment, labor disciplines, employment termination and so on, and also publish
these rules and regulations in a proper forms to allow the employees to view at any time.



V. FREORI AT FFEE R R

IV. Environmental Protection and Sustainable Development

4.1 HBHFTESRE

4.1 Environmental Permit and Report

BENIRG ) B AR IS E NG AN AE, BN AN BRI, 4R T SO SR T L /R
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During factory construction, production and operating activities, suppliers shall
timely obtain, maintain and update all necessary environmental permits (e.g. emission
monitoring and environmental impact report, etc.), ratification and registration and so on,
and shall comply with all the requirements about environmental permits and reports.

4.2 FERRE

4.2 Green and Environmental Protection

BRI AE P BB, HEME R ERAT SR OB B R B, ST P
FHEIAH IR PR OR 7 i O BOR BER L VRBE RN SR AN 2 Jr 25K, AR AL FH 2 (o BT v e
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During design, production, and sales processes of the products, suppliers shall
actively fulfill the green and low-carbon recyclable concept, comply with all applicable
relevant requirements of recyclable product technology, laws and regulations, and
customers, actively use green or clean energy, reduce the usage of harmful substances,
and select the recyclable or environmental friendly packaging and materials.

4.3 TR I5 S

4.3 Prevention of Environmental Pollution

RNV R SR ST TS A TS e CRUARIROK . TR BMRIRYDD BRI, &
AR HIHIE . 8% A6 AP 7 1 BRI Sk b BRI Bris e A4
FHE, 2R HCAE & A EE Y, TP ETE 4.

Suppliers shall comply with all applicable laws and regulations about contaminant
(including water, gas and solid waste), which include relevant requirements of
production, transportation, storage, handling, emission and other aspects, and reduce or
eliminate the production and emission of pollution from the source. lllegal emission of
the toxic and harmful pollution shall be prohibited, and the noise pollution shall be
prevented.

4.4 T ReRHE

4.4 Energy Conservation and Emission Reduction

N PR AR AR 2 7 EOR I LT, B R B T PR L SRR
W, WLIRIE. PRACREEAE . BT R, FRREE IS SIS RER . K. HARBEUR
THFE, Fem TR AR

On the conditions that the customers’ requirements are met, under the active
measures of technical innovation, device upgrade, precise management, suppliers shall
conserve energy, reduce consumption of energy, reduce emission of pollution, and lower
the consumption of energy, water, natural resources in the business activities, so as to
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increase the efficiency of resource utilization.

ASTIFERE

4.5 Sustainability Development

g = B AR I B S I HAT AR AT HR B R R AR AL 2 ST BAR AR, 1 E A R
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SF encourages suppliers to build and implement the management system of
corporate sustainable development and corporate social liability, and formulate
corresponding management targets, and encourages suppliers to disclose their annual
corporate sustainable development report and corporate social liability report.

Fi. SEREA R

V. Implement and Supervision

51 ExXERGEHE

5.1 Recording and System Management

PN P L O B 5 B P b 25 A2 R R A S A S, 1255 10 % a0 U2 TR A e
ST S OR B BUR T AR AE

Suppliers shall reserve all the accurate books and records about the business
transactions of SF, these records shall be reserved in accordance with the applicable
standard accountant conventions and record keeping policies.

A I e I L B AR G R SR A R AT 5 I e X e SR B B PR RGN 5 T
frzs, JHEMWHERT & T AR % 20K

Suppliers shall facilitate the continuous improvement by management system and
meet SF’ s expectation about these principles. The management system shall be easily
retrievable and clearly certify compliance with all legal and customer requirements.

5.2 B iHRAIPEAG
5.2 Audit and Evaluation

A VA OV EE DM S OB T S AT B a TR R S A I 7 xR 7 22 < 15
O, AFEXHERIR BT SCHFAE SR H %, MEE P, W& U R AP, D&
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As permitted by applicable laws or agreed by the agreements, SF is entitled to audit
and check suppliers’ compliance with this Code, including the audit of supplier’ s
qualification, documents and records, the access and evaluation of their business areas,
devices and equipment, and the confidential interview with their employees. These
audits can be conducted by SF or the third party authorized for this purpose.

AN 7 i S AAT g HEN,  NEARARCR BRSO IE 15 0, 55 0 BRI, A AR
AL R AR AN 58 ARG 00 o

If suppliers violate this Code, they shall take active remedial and corrective
measures and endeavor to eliminate the impacts, SF is entitled to follow up suppliers’
remedial work and completion.

=TT A AT AR] AN S U M B 5 o T B S AAT 9 HE U A BE R, LA DU R AN R
RV B A B, CUIREARTIRES. 2EEIE. BUH SR BN R AR & 1R 1R 5 .
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SF is able to adopt different management measures against suppliers who refuse
the supervision and audit of SF or violate this Code, the measures include but not limited
to rectification within a specified time, suspending the cooperation, cancellation of
certified supplier qualification or cooperation termination, etc.

5.3 YiE 52

5.3 Communication and Report

RNV R R DU 4 T, R A B I BN ESRAG B A R L. . &
BN 700 R B LT g 5 =M. 58 AH S 30 R HoAth 55 =7 .

Suppliers shall adopt appropriate measures, convey the expectation and
requirements set in this Code to all of their employees, directors, senior executives,
agents, subcontractors or other third parties which conduct the activities related to SF’ s
businesses on behalf them.

A Bt TR A 35 5 U B HE AT AT S T B 28 AT AR T B Y B R e S A HE T R
HIAT Y, IBF ARV R I B R AT 28R AN i ik 2. vl 525407 N h -

If suppliers raise any suggestions or report any suspicious behaviors or report any
behaviors which might violate this Code based on the principle of good faith, SF
hereby undertakes to keep it confidential and will not tolerate any revenge for the
reporters. The means of communicating and reporting are as follows:

« 259 HEFE: sf5198@sf-express.com
* Whistle-blowing Email: sf5198@sf-express.com

B RTRAT — FRERER
« Official website of SF Express: About SF- | want to report

o EEEERER AR A — SR T (PO
» Mailing to SF Express: Headquarters of SF Express- Received by Audit of the
Group

7N R

VI. Interpretation

Yt = O B AR AR VR R % M A T SR S A T X AR A W3R AT & BRSO BUR] D) B 3
Ja 4= Kk AT TR 7 Mk (www.sf-express.com) , AN BATESN. EHIEE T, ft
O P N A2 TX L AR B

SF reserves the rights to properly revise this Code in accordance with the changes
of laws, regulations and regulatory requirements, the updated Code will be published on
the official website of SF Express without further notification. In case of this, the
suppliers shall accept these changes.
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